
AHCCCS MEDICAL POLICY MANUAL 
 

TABLE OF CONTENTS 
 
 
 

 
 
CHAPTER 100 INTRODUCTION 
 
100 MANUAL OVERVIEW ......................................................................................................... 100-1 
 
 
CHAPTER 200 RESERVED 
 
 
CHAPTER 300 MEDICAL POLICY FOR AHCCCS COVERED SERVICES 
 
300 CHAPTER OVERVIEW......................................................................................................... 300-1 
310 COVERED SERVICES........................................................................................................... 310-1 
320 SERVICES WITH SPECIAL CIRCUMSTANCES ...................................................................... 320-1 
 
 
CHAPTER 400 MEDICAL POLICY FOR MATERNAL AND CHILD HEALTH 
 
400 CHAPTER OVERVIEW......................................................................................................... 400-1 
410 MATERNITY CARE SERVICES............................................................................................. 410-1 
420 FAMILY PLANNING ............................................................................................................ 420-1 
430 EARLY AND PERIODIC SCREENING, DIAGNOSIS AND TREATMENT SERVICES.................. 430-1 
440 KIDSCARE SERVICES ......................................................................................................... 440-1 
450 CHILDREN’S REHABILITATIVE SERVICES .......................................................................... 450-1 
 
CHAPTER 500 CARE COORDINATION REQUIREMENTS 
 
500 CHAPTER OVERVIEW......................................................................................................... 500-1 
510 PRIMARY CARE PROVIDERS .............................................................................................. 510-1 
520 MEMBER TRANSITIONS...................................................................................................... 520-1 
530 MEMBER TRANSFERS BETWEEN FACILITIES ..................................................................... 530-1 
540 OTHER CARE COORDINATION ISSUES ............................................................................... 540-1 
550 MEMBER RECORDS AND CONFIDENTIALITY..................................................................... 550-1 
560 EMERGENCY SERVICES FOR MEMBERS ENROLLED WITH CONTRACTORS....................... 560-1 
 
 

http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap100/Chap100.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap200/Chap200.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap300/Chap300.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap400/Chap400.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap500/Chap500.pdf


AHCCCS MEDICAL POLICY MANUAL 
 

TABLE OF CONTENTS 
 
 
 

 
 
CHAPTER 600 PROVIDER QUALIFICATIONS AND PROVIDER REQUIREMENTS 
 
600 CHAPTER OVERVIEW......................................................................................................... 600-1 
610 AHCCCS PROVIDER QUALIFICATIONS............................................................................. 610-1 
620 AHCCCS FEE-FOR-SERVICE MINIMUM NETWORK REQUIREMENTS............................... 620-1 
630 MEDICAL RECORD REQUIREMENTS................................................................................... 630-1 
640 ADVANCE DIRECTIVES ...................................................................................................... 640-1 
650 RESERVED.......................................................................................................................... 650-1 
 
 
CHAPTER 700 MEDICAID SCHOOL-BASED CLAIMING/DIRECT SERVICES 

CLAIMING 
 
700 CHAPTER OVERVIEW......................................................................................................... 700-1 
710 MEDICAL AND FINANCIAL RECORDS................................................................................ 710-1 
720 COVERED SERVICES........................................................................................................... 720-1 
 
 
CHAPTER 800 FEE-FOR-SERVICE QUALITY AND UTILIZATION MANAGEMENT 
 
800 CHAPTER OVERVIEW......................................................................................................... 800-1 
810 UTILIZATION MANAGEMENT OVERVIEW .......................................................................... 810-1 
820 PRIOR AUTHORIZATION REQUIREMENTS........................................................................... 820-1 
830 QUALITY AND UTILIZATION MANAGEMENT FOR HOSPITAL SERVICES ........................... 830-1 
840 INDIAN HEALTH SERVICE REFERRAL POLICY ................................................................... 840-1 
 

http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap600/Chap600.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap700/Chap700.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap800/Chap800.pdf


AHCCCS MEDICAL POLICY MANUAL 
 

TABLE OF CONTENTS 
 
 
 

 
 
CHAPTER 900 QUALITY MANAGEMENT AND PERFORMANCE IMPROVEMENT 

PROGRAM 
 
900 CHAPTER OVERVIEW......................................................................................................... 900-1 
910 QUALITY MANAGEMENT/PERFORMANCE  IMPROVEMENT PROGRAM  
               ADMINISTRATIVE  REQUIREMENTS .................................................................................... 910-1 
920 QUALITY MANAGEMENT/PERFORMANCE  IMPROVEMENT PROGRAM SCOPE................... 920-1 
930 MEMBER RIGHTS AND RESPONSIBILITIES......................................................................... 930-1 
940 MEDICAL RECORDS AND COMMUNICATION OF CLINICAL INFORMATION ....................... 940-1 
950 CREDENTIALING AND RECREDENTIALING PROCESS......................................................... 950-1 
960 TRACKING AND TRENDING OF MEMBER AND PROVIDER ISSUES .................................... 960-1 
970 PERFORMANCE INDICATORS.............................................................................................. 970-1 
980 PERFORMANCE IMPROVEMENT PROJECTS – SELECTION AND ASSESSMENT..................... 980-1 
990 REPORTING REQUIREMENTS.............................................................................................. 990-1 
 
 
CHAPTER 1000 UTILIZATION MANAGEMENT 
 
1000 CHAPTER OVERVIEW....................................................................................................... 1000-1 
1010 GENERAL REQUIREMENTS............................................................................................... 1010-1 
1020 PRIOR AUTHORIZATION AND SERVICE AUTHORIZATION................................................ 1020-1 
1030 CONCURRENT REVIEW .................................................................................................... 1030-1 
1040 CARE COORDINATION - RESERVED ................................................................................. 1040-1 
1050 CASE MANAGEMENT ....................................................................................................... 1050-1 
1060 UTILIZATION REVIEWS .................................................................................................... 1060-1 
1070 PRACTICE GUIDELINES .................................................................................................... 1070-1 
1080 NEW MEDICAL TECHNOLOGIES AND NEW USES OF EXISTING TECHNOLOGIES ............ 1080-1 
1090 REPORTING REQUIREMENTS............................................................................................ 1090-1 
 

http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap900/Chap900.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1000/Chap1000.pdf


AHCCCS MEDICAL POLICY MANUAL 
 

TABLE OF CONTENTS 
 
 
 

 
CHAPTER 1100 EMERGENCY SERVICES PROGRAM 
 
1100 CHAPTER OVERVIEW....................................................................................................... 1100-1 
1110 PRIOR AUTHORIZATION, NOTIFICATION AND CONCURRENT AND RETROSPECTIVE  
 REVIEW............................................................................................................................ 1110-1 
1120 FEDERAL EMERGENCY SERVICES PROGRAM DIALYSIS POLICY ..................................... 1120-1 
1130 RESERVED........................................................................................................................ 1130-1 
1140 RESERVED........................................................................................................................ 1140-1 
 
 
CHAPTER 1200 ALTCS SERVICES AND SETTINGS FOR MEMBERS WHO ARE 

ELDERLY AND/OR HAVE PHYSICAL DISABILITIES AND/OR 
HAVE DEVELOPMENTAL DISABILITIES 

 
1200 CHAPTER OVERVIEW....................................................................................................... 1200-1 
1210 INSTITUTIONAL SERVICES AND SETTINGS ...................................................................... 1210-1 
1220 FEDERALLY MANDATED PROGRAMS FOR NURSING FACILITIES .................................... 1220-1 
1230 HOME AND COMMUNITY BASED SERVICE SETTINGS ..................................................... 1230-1 
1240 HOME AND COMMUNITY BASED SERVICES ................................................................... 1240-1 
1250 SERVICE PROVIDED ON AN INPATIENT AND/OR OUTPATIENT BASIS ............................ 1250-1 
1260 RESERVED........................................................................................................................ 1260-1 
1270 RESERVED........................................................................................................................1270-1 
 
CHAPTER 1300 RESERVED 
 
 
CHAPTER 1400 RESERVED 
 
 
CHAPTER 1500 RESERVED 
 
 

http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1100/Chap1100.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1200/Chap1200.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1300/Chap1300.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1400/Chap1400.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1500/Chap1500.pdf


AHCCCS MEDICAL POLICY MANUAL 
 

TABLE OF CONTENTS 
 
 
 

 
 
CHAPTER 1600 ALTCS CASE MANAGEMENT 
 
1600 CHAPTER OVERVIEW.......................................................................................................... 1600-1 
1610 COMPONENTS OF ALTCS CASE MANAGEMENT ............................................................... 1610-1 
1620 CASE MANAGER STANDARDS............................................................................................ 1620-1 
1630 ADMINISTRATIVE STANDARDS .......................................................................................... 1630-1 
1640 TARGETED CASE MANAGEMENT STANDARDS .................................................................. 1640-1 
 
 
APPENDICES 
 
A RESERVED 
B EARLY AND PERIODIC SCREENING, DIAGNOSIS AND TREATMENT TRACKING FORMS 
C RESERVED 
D MEDICAL FOODS FLOWCHARTS 
E RESERVED 
F RESERVED 
G BEHAVIORAL HEALTH SERVICES GUIDE 
H RESERVED 
I CHARTS FOR ESTIMATING BODY MASS INDEX 
J FEE FOR SERVICE MILEAGE REIMBURSEMENT FORM FOR INDEPENDENT SERVICE PROVIDERS 
 

http://www.ahcccs.state.az.us/Regulations/OSPpolicy/chap1600/Chap1600.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_a.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_b.aspf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_c.aspf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_d.aspf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_e.asp
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_f.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_h.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_i.pdf
http://www.ahcccs.state.az.us/Regulations/OSPpolicy/Appendicies/appx_j.pdf
http://azahcccs.gov/Publications/GuidesManuals/BehavioralHealth/BehavioralHealthServicesGuide.pdf

	Chapter 100 Introduction
	Chapter 1600 ALTCS Case Management



